Sheri Costa’s “FIVE PILE Home Show   -   Every Child NEEDS Our Books!
Here are some things that I think you need to succeed at your shows:
1) The first is to believe in yourself!  Tell yourself you are successful and bring this positive    attitude to every show to succeed!  It does make a difference!!!! 

2) Next, believe in our products!   I truly believe that we have the very best books on the market and that children NEED to have our books!!!  

3) You also need to decide how much you want your sales to be at your show!  I decided last    year that I wanted to have a least a $500 show for every show I did.  So…
I changed the way I show the books at the home show.  Like I said, I believe every child needs to have our books. Our books are so much more than just average books and I show the guests at my show how to use our books to help the children in their life to succeed.  This has increased my average per person spending from $35 to $50!  And I have increased my bookings at my shows.  I had a hostess last month tell me she wasn’t going to host any home shows this year, until she came to one of my shows!  She said the information she got at my show was so helpful and she   had such a big wish list that she just had to have a show!  What I do at each show:

· I typically bring about 35-45 books to each show.  

· Most of the books I bring are $10 and over and make sure I have some books that are in the   starter kit special and customer specials.  

· I carry my books in Rubbermaid containers – usually I use 1 rack to display the books I am not going to talk about – or I flip over the Rubbermaid containers and lean the books against the containers.  

· The books I am going to talk about I put in 5 piles in front of me and I usually sit on the floor. 

· I pass out the catalogs with an order form at the beginning of the night with a small bunch of mini post-its stuck to the front of the catalog so that people can mark the pages.  I believe that our   catalog can be overwhelming and I like to give people a head start at looking at the catalog.  

· I have found giving people the catalog before hasn’t hurt my sales. 

·  I like to chat for 15 minutes before my show starts to get to know the guests.
Now... how do you create a NEED for our books?

To create a need for whatever book you are showing – you need to show your guests how to use our books – who the book is for, what the book with helps with, how to use the books, where to use the books and when to use the books. 
I do have a background in OT and marketing so I pulled some of the information from my own knowledge but mostly from my customers! I gather a lot of information from testimonials from guests, especially the previous hostess and current hostess at home shows (ask for testimonials at your show) as well as from my customer care calls! They give you great information!  You can do this for every book in our catalog and today I am going to give you some examples.


What I like about this format is that it’s easy for my recruits to duplicate, you can use any book we have so new recruits can use what comes in their kit, it’s very easy to remember and the guest gets lots of information they can use with their child.  You can even label your books with the information you want to talk about! 


So to use this CREATE A NEED format in my home shows I will show you what I do – I also use this same idea for my booking and recruiting seeds throughout my show as well!


After I have introduced myself and I have my guests introduce themselves, I tell my guests, “I am going to help you to start an Usborne Library for the children in your life or add to their existing library. These books are amazing and the children in your life need these books! And they will love these books!  As I show the books, feel free to write down the name of the book so you can remember which ones you want. If you see a book you like but it’s not the right age for the child in your life, write it down and I can show you a similar book for a different age.   There are sticky notes on the front of your catalog – feel free to use them to mark the pages of the catalog.”

I also tell them “The hardest decision you’ll have is going to be which ones you’ll get tonight… and which ones you’ll get for free when you have your own Usborne show.  Since I think everyone needs to have an Usborne show to get free books I do 2 things: First, if I don’t ask you personally to have a show, I’ll give you free shipping on your order (you’ll see I love giving things away for free!) and if you do book a show tonight, I will give you this Children’s Encyclopedia for free at your show. (hold up mini Children’s Encyclopedia) Or if you’re like me – you’ll love the books and decide to join the Usborne Team – making a difference in your life and the children in this area.  There is a huge need for consultants in this area!  Our kit is on special this month and we have no monthly sales minimums -  so you can give it a try without risk. Watch how easy this is for me tonight – you could do this too!”
EVERY CHILD NEEDS 4 TYPES OF BOOKS IN THEIR LIBRARY:
D
DEVELOP and strengthen skills needed to succeed 

U  
UNLIMITED activity

C  
COMPREHENSIVE reference books no matter what age

K   
KID art books               And… 

S 
Everyone needs to SAVE MONEY 
I tell my guests there are 4 types of books that every child needs in their home library to succeed! 
I put my books in 5 piles – 1 pile for each letter of DUCKS!

These are the books I typically like to show but you can use any book!  All of our books fit into 1 of the 5 categories. (always ask for testimonials!)

The first pile is for D.  - EVERY CHILD NEEDS BOOKS TO DEVELOP and STRENGTHEN SKILLS NEEDED TO SUCCEED.

Whether it’s reading, writing, comprehension, fine motor skills, vocabulary or learning the ABC’s and 123’s  - we have the books. 

Complete Book of Farmyard Tales: the best value, use it for years (0-7) explain the dual level reader, and warm fuzzy stories, little yellow duck to find…pair it with Ted and Friends phonics book to have the best early reading books for ages 4-6.  Plus the CD is perfect for the car – there is music and sound effects - The CD is worth $10 itself!

Animal Hide and Seek or any touchy feely the more they touch things the more connections made in the brain – how many times have you told your kids “don’t touch that!” 
Everyday Words it’s a book and a game. You can open the book and lay it flat…roll a dice and move a marker (use coins) around the outer edge…whatever small picture is landed on, they read that word (or you read it and they repeat) and then they search and find the small picture within the large central picture. This book is perfect for doctor’s office waiting room, waiting at restaurants, quality quiet time…and best of all it’s a VOCABULARY BUILDING book. 
There's A Mouse  About the House so much going on – enhances fine motor skills, moving the mouse helps with pre-writing skills and hand-eye coordination…and it’s FUN 
Alphabet Book  - phonics, activity based, have them talk about what they see – use this book with a touchy feely and have them trace the letters on the different textures! 
How BIG is a Million: inscribe a special note to the child – birthday, Christmas teacher gifts – do this every year with a different picture book for a wonderful collection.  Use the poster on a child’s ceiling for a cool decoration. (Show the poster from this book).  

2nd PILE: every child needs books with UNLIMITED ACTIVITY  -  Great 15 minute retreats so you can make a call, or take a break for yourself! These books are so much better than video games! 
Big Book of Things to Spot  - the perfect counting book – gives you 15 minutes of quiet time to make a phone call because you know kids always just have to talk to you when you pick up the phone!  I have one of each book in this series in my car – keeps my kids happy on trips! 

Great Wildlife Search great way to increase knowledge on subject while having fun; great for increasing attention to task – huge issue with kids these days as everything is instantaneous to them– today’s world is (snap your fingers three times in a row), so sometimes kids have trouble staying focused on one task. This book is great for increasing visual perceptual skills; adults love this series too; great for grandparents. 
100 Science Experiments - the best way to teach kids about science is hands-on, it’s still reading for those that can read – they just think they are having fun; perfect boredom book – great activities – great for grandparents, babysitters, party games 
Activity Cards (100 things for little children to do on a trip and 50 brain games) perfect to pull out for a quick activity to do with the kids anywhere!  Give examples from hostesses: soccer game, wedding, plane ride, doctor’s office, waiting for a table at a restaurant! Put them on a key ring(s).

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

3rd PILE: Every child needs great Comprehensive reference books for science, geography, history, language and math to build solid foundations.

Children’s Encyclopedia IL: answer the why questions; great for bedtime – read one double page spread each night; on of my best sellers…every home with a child ages 4-12 should have this books!   Don’t forget, you get the mini version of this book for free when you book a show tonight . 
Internet Link Set of 3:   (Explain Quicklinks.) These books open up new worlds and new ideas to them; these are great homework helpers and timesavers (Google egypt…there are 112 million sites, Planets, 13.7 million sites) – older kids use this as a reading book – (give examples of websites. 

 I TELL MY GUESTS HOW THEY CAN GET THESE 3 BOOKS FOR JUST $10 – EXPLAIN 
First Picture Fairy Tales with CD:  Young children learn fairy tales in Kindergarten and 1st grade 

So they can learn story structure – beginning, middle and end, good vs. bad characters – consequences for actions. 
Illustrated Dictionary of Math: About 3rd grade, parents have trouble remembering all the math they need to help their kids – this book is a lifesaver!  Great resource for any home with a child in 6th through 12th grades!
4th PILE: Every child needs Kid art books.  These books make great gifts, increase their self confidence and self esteem; develops fine motor skills, math skills; and they’re rainy day and winter boredom busters
Big Book of Playtime Activities – show window markers; great for babysitters and grandparents – have kids write on a easel to increase shoulder strength for handwriting.  Many children that struggle with handwriting have poor shoulder strength.  Use outside in summer and winter – snow drawings. 

Big Book of Things to Make and Do – perfect for the parties where you don’t know what the child is interested in – pair it with colored pencils, paper – they’re all set 

Stencil Cards tracing is so important to increase fine motor and writing skills plus great for all ages to make murals – these have kept my kids busy for a ½ day on a rainy day!

Children’s Art Book – great book to get children interested in art – so many schools are having budget cuts – art, music usually the first to go – we can supplement at home.  My children’s preschool teacher used this book for her art show – the kids made the pictures and had a true art show – the kids were so proud!! GREAT TEACHER APPRECIATION BOOK!

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

5th PILE– EVERYONE NEEDS TO SAVE MONEY  – (Use this Pile for RECRUITING & BOOKING, too!)   
SHOW:
Customer Specials


Show a Value Pack Set from the Catalog 

              Talk about our different bindings P,L,H,FL


Show a Kid Kit –  explain and create need (birthdays, unique  gift, time saver, etc.)


Show the Recruiting Specials – talk about need for consultants in the area and that they should have a party themselves to see if it is something they might be interested in! 

HOSTESS SPECIAL – Create a Need! They save MONEY by getting tons of Usborne books for FREE...      AND - save TIME - no time wasted browsing the store aisles for gifts, get your holiday shopping done early and easily, etc.
CUSTOMER CARE SURVEY
I do a customer care survey at every show. I always give away a book as the prize but tell them to fill it out fully!  I use this as a customer care card for care calls, contact information for repeat business, bookings and recruiting. I print 2 per page and print it on colored paper. 

#1 BOOKING QUESTION: 

Tell them why they need to have a show: Create the NEED
· If they nave more than 4 books on their wish list (which they will!) they should have a show!
· Have previous hostess tell them how much she got (as long as show was good) ( 

· Tell them what you get for a $500 show that month (for example, July is $180 in free) 

· Save money – especially with the price of gas – what they get for booking a show with me   How to use their free books – gifts, Christmas, Host a charity show 

· Great way to see if this is a business they might be interested in 

· They had so much fun at the party tonight they want to have one – HAVE FUN! 

#2 RECRUITING QUESTION 
Are you or someone you know looking for a way to earn extra money for the holidays, vacations, maybe lessons or tuition for your child?  Circle yes or maybe and I will give you some information to take home – our kit this month is just $ _____________- you have nothing to lose and everything to gain!

#3 ASK REFERRALS  I have gotten all of my RFTS, BOOKFAIR and BOOTH leads from asking this question

#4 CONTACT ME – Create a database for customer care calls
#5 – WOULD YOU HAVE A SHOW FOR THE HOSTESS IF SHE BECOMES AN USBORNE CONSULTANT?
I ask this question so that I can tell my hostess that she would have ___ number of bookings just from the people here if she decided to join Usborne!  Great recruiting tool!
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When I close out the night – I fill out the home show recap sheet (next page). This way the hostess knows what they need to do to get to the next level and this way I make sure I ask all my hostesses to join my team too!

· REMEMBER TO HAVE FUN – YOUR ENTHUSIAM FOR THE BOOKS IS CONTAGIOUS -  YOUR GUESTS WILL HAVE FUN AND WANT TO BOOK A SHOW OR JOIN YOUR TEAM!   
· BELIEVE IN YOURSELF – YOU ARE A SUCCESSFUL CONSULTANT!  
· IF YOU’RE NOT ENJOYING WHAT YOU DO AND HAVING FUN – CHANGE WHAT YOU’RE DOING!

HOME SHOW RECAP                       Hostess Name:

Thank you for opening your home and inviting your friends & family to see Usborne Books!

TOTAL SALES  (includes outside orders to date): $ ________________________

SO FAR YOU HAVE EARNED: 






_____________ in FREE BOOKS*




_____________ in HALF priced books




_____________ Special Offers 

*8% shipping charge on all books & a _____% sales tax on total amount due for books.  

BOOKINGS:  

_________________________________________


_________________________________________

_________________________________________

Remember - you can select $20 worth of books for $5.00 at each of those shows AND at the 3rd show booked from your's the $20 worth of books is FREE!

If you were the consultant doing this show you would have earned $__________ for just a few hours of work. 

This month's business starter kit special is just $_______________.
If this is something you are considering, keep in mind that you will get all of the bookings from your show, to help you get off to a GREAT START. 
Please call or email me with any questions about your show, the books or an Usborne business!
Cheryl Simon
(330) 467-7321

Email: cherylbooks@aol.com
I admit I was the type of person that would prejudge someone – thinking they wouldn’t be interested in having a show.  I also realized my recruits were also not asking everyone – so I created this button and stickers that say – If I don’t ask you to party – shipping is free!  The Booster makes these and they are available for everyone to order and use. (I did get permission from Pat at the Home Office first) .  I put the stickers on my catalog, wear the button and gave all of my team these buttons.  Now I ask everyone at checkout – because I have to so it takes away the stress of getting a no and I no longer prejudge! 


www.TheBooster.com/scripts/prodView.asp?idproduct=5409
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