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Hostess Coaching:

1. 

“If at any point during the time leading up to your show you think what I do looks interesting - please let me know!  I’d love to give you more information or answer any questions you have.  In fact, if you decide you’d like to do what I do and start a business with Usborne, we can make this your business launch!  I’ll still come and do your show just like we’ve planned - but I’ll give you all the sales credit and leads - it will be so much fun!!  I’m mentioning this to you now because if you decide you’d like to start a business with Usborne after I’ve done your show, you lose the opportunity to make this your 1st show.  That would be so sad!  So, just know it’s an option available to you and keep it in the back of your mind...!”

! 

“Truly, _______ , I’d love to include you on my team of consultants!  You have such excitement for these books and I can tell you would be lots of fun to work with!”

! 

“I would love to train you and get you started with your Usborne business!  I’ve included some information in your hostess guide for you to read.   I will call you in a few days to see if you have any questions!”

Closing the Show:

! 

“Have you ever thought about doing what I do?”

! 

“Have you ever thought about doing something like this?”

! 

“_________ - I have four bookings from your show!  These are your friends and family interested in hosting Usborne home shows!  Wouldn’t you love to do them yourself!  I can train you and get you started!”

! 

“I made ___________ off your show tonight!  Did it look to you like I was working hard?!”

Show Guests (recruiting seeds at beginning of show):

! 
“I’m pretty sure nobody came here tonight looking for a job...  But it is a possibly for each and every one of you!”

! 
“Who came here tonight looking for a job?”  Said while smiling...

! 
“If you can spell D-U-C-K-S you can do my job!”

! 
“I encourage you to watch me tonight - I have so much fun!  If you find yourself thinking ‘I could do what she does...’ let me know!”

! 
“How many of you are familiar with Usborne books?  Wow - only 2 of you raised your hand!  You know, that shouldn’t surprise me.  Even though we’ve been around for over 30 years, we are in serious need of consultants in this area - it doesn’t surprise me not all of you raised your hands...”

! 
“This book came in my start-up kit.  It still amazes me how inexpensive it was to start my Usborne business and how many books I received when I signed up!”

Show Guests (Middle Commercial):

Questions to ask yourself:

·   What did life look like before UBAH?
·   What was great & working for you at the time?

·   Was part of you not being utilized?

·   What drew you into UBAH?

·   What were you afraid of?

·   How is life better now because of UBAH?

·   How have you been fulfilled – what do you value most?

Put these together into a brief middle commercial during “C” in your DUCKS presentation:  “What you may not know about me is that before I started with Usborne Books….”, commercial, “let’s continue, the next book I want to share with you is…” 
Show Guests (Q& A):

·   How much do you make selling Usborne Books?  “We earn 25% commission on home show sales.  What that means is that with an average $400 show, I earn $100!  $100 for simply sharing these great books with you & your friends & enjoying a night away from home with wonderful ladies like you.”
·   What are you required to sell each month?  “That is the beauty of Usborne Books!  We have no monthly sales minimums, allowing you to work this business however it best fits with your family’s schedule.” 

·   How much time do you spend selling Usborne?  “Again, the great thing about Usborne is that you can choose to work this business as much or little as you like!  I choose to hold one home show a week which is ONLY four nights a month away from my family.  You may choose to do more or less depending on your family’s schedule.  Isn’t is great to know you have control of your schedule?!”
· Do you get free and discounted books?  “Yes!!  As a consultant there are many ways to get free & discounted books – books discounted from 25-75% off are always available to us but we can also earn FREE books through monthly sales challenges from the company!”
· How much does it cost to get started?  “This month it is only $___ to give Usborne Books a try!  The kit contains books and supplies that will get you off to a great start!  It is an amazing opportunity!”
Show Guests (survey/drawing slip):

! 
“As I said earlier this evening, I’d love to give you information to take home and look over about starting your own Usborne business!  Please circle yes or maybe and I’ll be sure to get that information to you before you leave tonight!”

! 
“You are not committing to anything other than taking information from me :) - go ahead and circle yes for that information.”

! 
“If you, or someone you know, could benefit from having an Usborne business, simply circle yes or maybe and I’ll be happy to give you information to take home and read at your leisure.”

Show Guests (handing out packets at shows)

ALWAYS HAND OUT THREE PACKETS PER SHOW!
! 
“worm” game

! 
“I see you have a long list of books you’d like to purchase.  Here’s some information about our business opportunity - I think you’ll find it interesting given your apparent love for these books!”

! 
“You have such a rapport with people!  Have you ever thought about doing what I do?  Here’s some information to look over about our business opportunity - I’d love to work with you!”

! 
“Educators typically do very well in our company, and I can tell you’re devoted to your profession.  Have you ever considered doing what I do?  Here’s some information...”

! 
“Being a stay-at-home mom has its moments, doesn’t it (said while smiling to the mother with her children there bouncing off the walls!)  I love doing what I do because I know I have 3-4 nights a month that are mine!  Here’s some information...”

Secret Code Questions:

· Can I help you set-up/pack up?  - Your answer is always yes!  This person wants to talk to you about the business but doesn’t know how to go about it.  This is your opportunity to say “Have you ever thought about doing something like this?”

· What does your husband think of this?  - she is really asking “Is your kit paid for and are you making any money?”  You can respond with something like, “My husband loves the fact that I am able to help out with some of our expenses now and provide those “extras” that we didn’t have before.”
General Sly Advertising:

! 
Picture bag, UBAH tote

! 
Pins (Ask me about my job...  UBAH charm holder...)

! 
Static cling window sticker, license plate cover

! 
Place old catalogs in doctors/dentist office

! 
Always carry Usborne books appropriate for your children’s age/s & have them reading them :) (grocery store, waiting rooms, sports games, etc.)

! 
Give Usborne books as gifts (baby showers, wedding showers, birthdays)

! 
Cook something from one of our cookbooks when you need to take something somewhere.   (class treats, covered dish, reunions, etc.)

! 
Hand out coupons attached to your trick-or-treat candy.

! 
Make a costume/face paint from one of our books.

Booths

·   “We are actively looking for people to represent the books in your area.  Would you or someone you know be interested in more information about our business opportunity?”

·   “These books are available to purchase today, but we are also here today looking for people who might be interested in representing our books in this area.  Is that of interest to you or someone you might know?”
·   “Join our team today and receive $25 in free books to take with you!”

·   As you finish their order/purchase, share with them a flyer that lists hostess specials and recruit specials, being sure to point out the great opportunity we offer that month for joining our team.

