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May I speak to the person in charge of purchasing children's books?"  

When I get that  person, I say, 

 

Hi, Ms. Duncan 

[you shoul

d try to listen hard for her name when she answers, or have the person transferring you to  tell 

you her name].   

My name is ______________, and I am an Educational Consultant with Usborne Books.  Are you fami

l-

iar  with Usborne?" 
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Y

es, I am

 or 

Yes, I love them

 

F

"Then you already know about 

our  high

-

quality, high

-

child

-

appeal books! That's wonde

r-

ful! And are  you working with an Usborne consultant at this 

time?" 

 

“

Yes, but it's been a while since I've 

seen her", "Yes, but I can't  reme

m-

ber her name", or "One of my p

a-

trons brings me catalogs all the  

time, I think she is a consultant": 

 

F

Make a note to call Dawn 

Ditty at the home office and se

e  

who's been bringing orders in for 

this account! You already know  

it's not listed (or you wouldn't 

have called in the first p

lace),  

but that doesn't mean it's avai

l-

able.

 

F

At this point in the  convers

a-

tion, it's best to ask if she has a 

current catalog, and if  not, 

would she like one. Then, say 

your goodbyes. That way you 

can bring her a catalog AFTER 

making sure there is not an a

c-

tive consultant involved.

 

“

No I am not.” (working with a 

consultant)

 

F

Great. I would really 

like to spend some time with 

you, showing  you our new 

titles and helping you d

e-

velop your collection. What  

part of your collection are 

you working on this year?" 

 

Oh,  everything

, she might say, 

or 

I'm conc

entrating on the 600s

. 

 

F

Okay, I have a long list 

of books in the 600s*, with 

age ranges  and copyright 

dates. 

 

 

When is a good 

time for us 

to get together?

 

She'll look at her schedule 

and set an appointment with 

you.

 

.

 

I'm not familiar 

with Usborne 

Books. 

Well, you 

are in for a  

treat.  They are 

a wonderful line 

of children’s 

educational 

books.

  Our 

most recent i

n-

novation is 

inte

r

net

-

linked 

books.   Is there 

a time a could 

stop by for a 

few minutes, 

bring you a 

cat

a

log and 

show you a few 

titles??

 

"

Our policy is to order only from 

B&T (or jobber)": 

 

F

"Ms. Duncan, I  know how 

difficult it is to get around po

l-

icy. However, we have a  nu

m-

ber of great books for children 

that the jobbers cannot even get  

their hands on. Our prices are 

competitive with theirs; our fi

ll  

rate is far superior; you always 

get the newest revision, because 

we  don't have to sell the old 

ones first like they do. Be

st of 

all, you  get personal service 

from me, so that problems are 

taken care of quickly,   Could 

you spare a few minutes one 

morning next week, so  I can 

show you what else I can do for 

you personally that they  cannot 

do?" 

This usually gets me in. 

 

“

You caught me at a 

bad  time".

 

F

 "I'm sorry. 

When can I call you  

back?" 

 

I rarely have had a 

librarian strong

-

arm 

me. Those who

 do, I 

figure  the poor 

thing has had a bad 

day (miserable life?) 

and move on. But  I 

will make a note to 

call her in a month, 

to attempt approac

h-

ing   her again. If 

she still strong

-

arms 

me, then I wait until 

next year  or until a 

new librarian takes 

over .

 

 

*By  the way, you can get a list of books by Dewey code off the  Educational Se

r-

vices site. It is not up to date: new books have not been added, and revised books have 

not had their copyright dates  changed. 

My librarians still appreciate the list, and I 

for

e

warn  them to disregard the dates. A lot of librarians won't buy books  more than 5 

years old (curious; how much did Egyption hi

story change  between 1988 and 1998?), 

and sometimes I've had to chase down the  new copyright dates.  Home Office is 

aware of t

he  problem and it's on their list of things to do. 

 

 

It’s 

 

Not Hard.

 

It’s 

 

FUN!!!

 

 


